
Adding Digital Endpoints in NPPES
Step by step instructions



Navigate to NPPES in your web browser: 
https://nppes.cms.hhs.gov/#/
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https://nppes.cms.hhs.gov/


Accept Terms and Conditions
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Sign in with your User ID and Password
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Scroll to Manage Provider Information
then, use pencil tool to edit your account
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1. 

2. 



Review profile information on Main Page
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Select Health Information Exchange
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Populate the information needed to describe the 
digital endpoint and its intended purpose
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Some practitioners may want to include a Direct address that others can use to send secure 
messages to themselves directly. 

However, most practitioners will prefer to include the addresses used by their organization to 
facilitate coordination of care. 

For example, a practitioner who prefers ADT notifications to be sent to a Direct address 
established for that purpose can add this digital endpoint in using the following information as 
show in this presentation



Select Direct Messaging Address for the Endpoint 
Type
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Add the endpoint Direct address the organization wants 
to use for receiving ADT Notifications.
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Add the description “Digital endpoint for ADT 
notification”
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Digital endpoint for ADT notification
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Select “Direct” for Endpoint Use



Select “Other” for Content Type
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Add “Visit notification note (LOINC 86530-3)”
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Answer the question about if the endpoint is 
affiliated with another organization
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Select the address that best supports searching for this 
endpoint. Pick an address where care is provided.
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Accept the endpoint use terms and conditions
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This is the response you see to indicate the endpoint 
information has been entered correctly.
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This is what is looks like to include multiple digital endpoints 
for different information exchange purposes.
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Review information in additional sections, select 
“Next” at the bottom of the Error Check. 
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Check and Submit
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This is what is looks like to include multiple digital endpoints 
for different information exchange purposes.
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